MEMORY CARE
HOME SOLUTIONS

NOTICE OF NONDISCRIMINATION
Effective July 1, 2017

Memory Care Home Solutions® complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Memory Care
Home Solutions® does not exclude people or treat them differently because of race, color,
national origin, age, disability or sex.

Memory Care Home Solutions®

e Provides services to people with disabilities to communicate effectively with us, such as
qualified sign language interpreters and written information in other formats (large print,
audio, accessible electronic formats, other formats).

e Provides free language services to people whose primary language is not English, such as
qualified interpreters and information written in other languages.

If you need these services please contact our Program Department at 314-645-6247 and we will
make sure your needs are met.

If you believe that Memory Care Home Solutions® has failed to provide these services or
discriminated in any way on the basis of race, color, national origin, age, disability or sex, you
can file a grievance with the U.S. Department of Health and Human Services. You can file a
grievance in person, by mail, fax, or electronically through the Office for Civil Rights Complaint
Portal, available at http://ocrportal.hhs.gov/ocr/portal/lobby.isf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independent Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
Tel: 1-800-868-1019 (1-800-537-7697 (TDD))

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you have Limited English Proficiency, language assistance services, free of charge, are

available to you.

ATENCION: Si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia
linglistica. (Spanish)

CHU Y: Néu ban ndi Tiéng Viét, co céc dich
vu hd tro ngdn ngir mién phi danh cho ban.
(Vietnamese)

PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. (Tagalog)

ATANSYON: Si w pale Kreydl Ayisyen, gen
sevis éd pou lang ki disponib gratis pou ou.
(French Creole (Haitian Creole))

ATTENTION : Si vous parlez francais, des
services d'aide linguistique vous sont proposes
gratuitement. (French)

ATENCAO: Se fala portugués, encontram-se
disponiveis servigos linguisticos, gratis.
(Portuguese)

ACHTUNG: Wenn Sie Deutsch sprechen,
stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung.
(German)

) DOl i€ o SR i gl 4 R dags
A8 Gl b 28 (e pal i Ledi sl GBS Sy ey
(Persian (Farsi))

YUAL: oFL dH AU ol L, dl [:ges oL
AU AL AHIRL HIZ Guaod 9, (Gujarati)

wwia: 1IGshymaSunw Manisgl
NS SWINAM AN INWBSH S U
AMGEISOINUUITHAY 51 $1806) (Mon-
khmer, Cambodian)
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AR NREERERYX , KULGEBESESEYERK
(Chinese)
FOf: BHR0{E MBStAIE B2, U X|H MHIAE FEE

0|835t& &= A&LICt (Korean)

BHUMAHMUE: Ecnu BB TOBOPHUTE HAa PYCCKOM SI3bIKE, TO BaM
JOCTYIHBI OecIuiaTHbIe yenyrH nepesoaa. (Russian)

a6 A alll sac luall claad ld Aalll S Chaat i€ 1Y) c4ds ale
aSall 5 anall Ciila a8 ) a8 5 Juadl | laally
(Arabic)

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z

bezptatnej pomocy jezykowej. (Polish)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. (Italian)

FAEEE HREZEINL5E. BHOEEXEZCH
AW I1FF9, (Japanese)

Ife; 3T UT 3Rl Bt gerdT Wi 8, A HIST JgmadT 9aTy,
. 3o, 31U forw Jueisy § (Hindi)
cilaxd (S 230 (Sl Sl s eop e 0l Gl &l hoa

WS JS - G Al (e e
(Urdu)

1 3773 9% »idIIH T Ha'd3 A3 J, 31 I AgfesT Aeret
HE3, 3J'3 Bel BUBHU I&. (Panjabi)
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TN FOR; PIE T 4T 2T AT T DY
PHCFIPACSF ECERTT NY 8
ALIHPT tHIE+PA: ML TN+AM
®MC £ LMk (Amharic)

UogIu: T 20 21 MWD IWIFY
290, ML 2 NIy oewn_ “s0 W
w99, 000 ¢z d8 9, L VL

w anl;m v . (Lao)

VYBATA! SIxmio BU po3MOBISIETE YKPATHCHKOIO
MOBOIO, B MOXETE 3BEPHYTHUCS 10
0E3KOIITOBHOI CITy>KOM MOBHOT i ITPUMKH.
(Ukranian)

ATENTIE: Daca vorbiti limba romana, va stau
la dispozitie servicii de asistenta lingvistica,
gratuit. (Romanian)

Wann du schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die
englisch Schprooch. (Pennsylvania Dutch)

Ige nti: O buru na asu Ibo asusu, enyemaka diri
gi site na (1bo)

Isin yookan namni biraa isin deeggartan irratti
gaaffii yo gabaattan, kaffaltii irraa bilisa haala
ta’een afaan keessaniin odeeffannoo argachuu
fi deeggarsa argachuuf mirga ni gabdu.
(Cushite)

AP FS T SIS LT, AT 7Tt
@91?1?[2{@ 2| (Bengali)
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LBEU:
aaunaN I Inaaaduisaldudnisgramdanunis lans
(Thai)

OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke
pomo¢i dostupne su vam besplatno. (Serbo-Croatian)

AANDACHT: Als u nederlands spreekt, kunt u gratis
gebruikmaken van de taalkundige diensten. (Dutch)

[MPOXZOXH: Av piddrte eAAnvikd, ot dudbeon cog Ppickovton
VAN PEGIES YAMOGIKNG VTOGTAPLENG, OL OTOIEG TAPEXOVTOL dWPEV.
(Greek)

Deé de nia ke dyédé gbo: O jli ké m Basdd-wudu-po-nya ji ni, nii,
a wudu ka ko do po-pos béin m gbo kpaa. (Bassa)
AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun
yin o. (Yoruba)

Ol o5 (iahK &) (ahumd <o Lahwi (X Iida

s M aie huiN il Rumn ey (odulass
(Assyrian (Syriac))

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té
asistencés gjuhésore, pa pagesé. (Albanian)
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